
CLINICAL TRIAL MANAGEMENT AS A PROFESSIONAL SERVICE 
 

Gita Mathur 
Department of Organization and Management 

College of Business 
San Jose State University 
San Jose, CA 95192-0070 
mathur_g@cob.sjsu.edu 

408-924-3553 
 

 
ABSTRACT 
Clinical trials in the drug development process are increasingly being conducted as a 
professional service by contract research organizations for sponsors seeking to commercialize 
their discoveries.  Clinical trial management is examined as an evolving capability of these 
professional service providers.  A conceptual framework and hypotheses focus on project 
management capability as a source of competitive advantage in this context. 
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